
 

General Terms and Conditions 
IT Services and related Product Sales, version 2023-01-19 

These general terms and conditions are intended for use with agreements for IT-related services and sale of related hardware and software. These 
general terms and conditions constitute an appendix to the agreement entered into between the Parties. The agreement, including appendices, is 
hereinafter referred to as the Agreement. In the event of any conflicting information in the Agreement, the parts of the Agreement prepared by the 
Parties shall take precedence over these general terms and conditions. 

1. Definitions 

Unless the context or circumstances clearly require otherwise, 
the following words and phrases shall have the meanings spec-
ified below: 

Agreement 

The agreement, including appendices, entered into between 
the Parties. 

Customer 

Customer – defined as Customer in the Agreement. 

End User Terms 

The relevant end user license agreement (EULA) or other ap-
plicable terms of license and/or sale applied by the relevant 
Product Vendor for any Product resold or distributed by Sup-
plier under the Agreement. 

Hardware 

Any equipment, goods or other hardware that Supplier resells 
from a Product Vendor. 

Parties/Party 

Supplier and/or Customer.  

Products 

Any Hardware and/or Software Products that Supplier resells 
from a Product Vendor to Customer under the Agreement. 

Product Vendor 

Any third party that develops and produces Hardware and/or 
Software Products and supplies services related thereto. 

Service(s) 

Each IT Service specified in the Agreement or in an amendment 
to the Agreement and any subsequent agreed changes thereof. 

Software Product 

Any software license or IT-related service (including any cloud 
or “as-a-service” offering) that Supplier resells or distributes 
from a Product Vendor. 

Supplier 

Xite Sweden AB (556665-1831) and its subsidiaries – defined 
as Supplier in the Agreement. 

2. Scope of the Service 

2.1 Supplier shall perform the agreed Service. 

2.2 In the event that the description of the Service consists of var-
ious documents and in the event these documents contain 
conflicting information, the most recently prepared document 
shall take precedence. 

3. Implementation of the Service 

3.1 The Parties shall cooperate and consult during the implemen-
tation of the Service. Each Party shall designate a contact per-
son who shall be responsible for the cooperation in regard to 
the Agreement. Each Party shall notify the other Party of the 
designated contact person. The contact person is entitled to 
represent the principal in matters concerning the implementa-
tion of the Service. 

3.2 Supplier shall perform its obligations in a professional manner 
with personnel who are appropriate, qualified and competent 
for the purpose. 

Unless the Parties agree otherwise, Supplier may engage a sub-
contractor to perform the Service, provided such subcontrac-
tor is not engaged to perform all or a majority of the Service. 
In the event that Supplier engages a subcontractor, Supplier is 
liable for the subcontractor’s work as if it were its own. 

Supplier shall inform the Customer before it intends to engage 
a subcontractor or let another employee than the one named 
in the Agreement perform work within the scope of the Ser-
vice. 

For added clarity, Product Vendors will not be deemed subcon-
tractors of Supplier, and Product Vendor personnel will not be 
deemed to work under the responsibility of the Supplier. 

3.3 The Customer shall make such information and documentation 
regarding the Customer’s operations available to Supplier as is 
necessary for the performance of the Service. In the event that 
the Service shall be performed on the Customer’s premises, 
the Customer shall make available the necessary workspace 
and infrastructure. Supplier shall perform the Service in ac-
cordance with any security directives notified by the Customer. 

3.4 When processing data within the scope of the Service, the Cus-
tomer is the data controller and Supplier is the data processor. 
As data controller it is the Customer’s responsibility that per-
sonal data is processed in accordance with applicable legisla-
tion. The terms for the personal data processing associated 
with this Agreement are found in the attached Data Processing 
Agreement (if any). 

3.5 A Party who becomes aware of any circumstances that may af-
fect the timetable for implementation of the Service, shall no-
tify the other Party without delay. 

4. Product Resale 

4.1 All Products are sold or licensed exclusively pursuant to the End 
User Terms governing the use of, and warranty applicable to, 
such Products. 

4.2 Customer accepts that when it places orders to Supplier for the 
purchase/license of Products, such purchase/license and use 
of the Products will be governed by the applicable End User 
Terms, which implies the existence of a direct contractual rela-
tionship between Customer and the relevant Product Vendor. 



 

4.3 Customer acknowledges and agrees that Supplier is entitled to 
accept End User Terms on Customer’s behalf for any Product 
installed by Supplier as part of the Services. 

4.4 Unless otherwise expressly agreed, all Product licenses will be 
subscription licenses for a term of 12 months at a time, and will 
renew automatically unless Customer notifies Supplier in writ-
ing well in advance that a Product license shall not be ex-
tended.  

4.5 Customer shall indemnify Supplier against all liabilities, costs, 
expenses, damages and losses, suffered or incurred by Supplier 
due to Customer’s breach of any End User Terms or other ap-
plicable terms and conditions of a Product Vendor. 

4.6 Unless otherwise agreed, Supplier shall deliver: 

a) Hardware DAP (Incoterms® 2020) to the location specified 
in the Agreement or otherwise agreed between the Par-
ties, and 

b) Software Products electronically through the provision of a 
download link or otherwise as appropriate under the cir-
cumstances. 

4.7 Customer shall promptly upon delivery inspect the Hardware 
for visible damage and visible deficiencies and report any such 
damage or deficiencies to Supplier without undue delay. Cus-
tomer shall also promptly inform the freight carrier at the time 
of delivery of any damaged packaging/wrapping and follow 
such freight carrier’s instructions how to handle the complaint. 

4.8 Unless otherwise agreed, risk of loss passes to Customer upon 
delivery in accordance with clause 4.6. All Products remain the 
property of Supplier (or Product Vendor, as applicable) until 
paid for in full by Customer. Customer shall take proper care of 
the Products and keep all original packaging and manuals until 
full payment has been made. 

5. Delay 

5.1 Supplier shall use reasonable endeavors to meet the agreed 
time schedule for the provision of the Services and the agreed 
delivery date for the delivery of Products. However, the Parties 
also agree that any dates are estimates only unless otherwise 
expressly stated in the Agreement. 

5.2 Notwithstanding the above, Supplier will not be liable for any 
delay that is caused by a Product Vendor or by any event or 
circumstance for which the Customer is responsible. 

5.3 In case of a material delay in the delivery of Products, Cus-
tomer may request to cancel the part of the Agreement relat-
ing to the delayed Product(s) provided that (i) the delay is 
caused by Supplier and due to circumstances under its control, 
and (ii) Supplier can cancel its purchase order on the same 
terms with the Product Vendor (and/or its local distributor, as 
applicable). 

5.4 This clause 5 exhaustively regulates Supplier’s liability with re-
spect to delay in the provision of Services and/or Products. 

6. Liability 

6.1 Subject to the limitations set out below, Supplier is liable for 
any damage arising from any negligence by Supplier in per-
forming the Service. 

6.2 A Party’s liability for damages shall be limited to a sum speci-
fied in the Agreement. If the Agreement does not specify such 
a maximum sum, the liability for damages shall be limited to a 
total sum of 20 price base amounts (Sw. prisbasbelopp) or, if 
lower, the remuneration for the Service. When projects are car-
ried out on current account, the remuneration for the Service 

shall constitute the total remuneration for the Service during 
the 12 months immediately preceding the date the damage oc-
curred. For added clarity, the “remuneration for the Service” 
does not include remuneration for Products. If the agreed re-
muneration for the Service is lower than one price base 
amount, the maximum liability of a Party shall instead be lim-
ited to an amount equal to two price base amounts. Price base 
amount means the price base amount from time to time spec-
ified in the Swedish Social Insurance Act (SFS 2010:110). A 
Party is not in any event liable for loss of profit or any other 
indirect damage or loss of data. Furthermore, a Party is not li-
able for the other Party’s liability towards a third party, other 
than as stated in clauses 4.5, 8 and 9. The limitation of liability 
in this clause 6.2 does not apply to personal injury, liability in 
accordance with clauses 8 and 9 or in the event of intent or 
gross negligence. 

6.3 Where Supplier has been negligent in performing the Service 
(referred to as a fault below in this clause 6.3), Supplier shall 
without undue delay, where practicable, remedy faults notified 
by the Customer prior to the deadline set out in this clause 6.3. 
Supplier’s obligation to remedy faults does not apply where it 
would cause Supplier inconvenience or costs that are unrea-
sonably high in comparison to the impact of the fault on the 
Customer. In the event Supplier has not remedied the fault, the 
Customer shall be allowed a reasonable reduction of the remu-
neration for faulty work. A Party loses its right to claim com-
pensation, if such claim is not made within three (3) months 
after the Party became aware, or should have become aware, 
of the cause for the claim, albeit no later than fifteen (15) 
months after the work was performed. 

6.4 Supplier does not provide any warranty or guarantee in rela-
tion to the Products, their quality, fitness for purpose or other-
wise, other than the warranty and support terms given by the 
Product Vendor in the applicable End User Terms. Supplier will 
as part of the Services assist Customer in administrating any 
warranty claim relating to a Product in accordance with the ap-
plicable End User Terms. In case of return or cancellation of any 
Product, Customer will only be entitled to a refund from Sup-
plier if and to the extent the Product Vendor (and/or its local 
distributor, as applicable) approves the refund. This clause ex-
haustively regulates Supplier’s liability with respect to defects 
or deficiencies in the Products. When Supplier provides Ser-
vices in relation to any Products, those Services will however 
for added clarity be governed by the provisions in these gen-
eral terms and conditions applicable to said Services. 

7. Intellectual Property Rights 

7.1 The Customer will receive, against payment of the agreed re-
muneration, the copyright (including the right to freely use, 
modify, license and assign to third parties) to the results of the 
work performed by Supplier within the scope of the Service. 
The assignment of copyright does not include the copyright to 
any software, documentation and/or other material owned by 
Supplier at the time of entering into the Agreement, or which 
Supplier develops or acquires outside the scope of the Service, 
or the copyright to any updates and/or other developments of 
the software, documentation and/or other materials belong-
ing to Supplier that take place within the scope of the Service. 
Furthermore, the assignment of copyright does not include the 
copyright to any software covered by clause 7.2. The assign-
ment of copyright is subject to any moral rights that cannot be 
freely restricted in accordance with law. 

In the event that any software, documentation and/or any 
other material belonging to Supplier is included in the results 
of the work performed by Supplier, the Customer is granted a 



 

non-exclusive, perpetual right to use and modify such soft-
ware, documentation and/or other material within the scope 
of its business activities and in conjunction with the use of the 
results to which the Customer obtains the copyright in accord-
ance with the preceding paragraph. The Customer may only 
sublicense or assign such right to a third party in conjunction 
with the granting of a license to or the assignment of the re-
sults to which the Customer obtains the copyright in accord-
ance with the preceding paragraph. This paragraph does not 
include any software covered by clause 7.2. 

7.2 All intellectual property rights in or related to Products will re-
main vested in the respective Product Vendor and are not in-
cluded in Customer’s license granted pursuant to clause 7.1. All 
use of the Products is subject to the applicable End User Terms. 
Additionally, Customer’s use of any open source software in-
cluded in the results of the work performed by Supplier is sub-
ject to the licensing terms applicable to such open source soft-
ware.  

7.3 Unless the Parties agree otherwise, Supplier has a non-exclu-
sive, perpetual right to reuse the results of the work performed 
by Supplier (including the right to freely use, modify and li-
cense to third parties). 

7.4 Notwithstanding the provisions of clause 7.1, Supplier is enti-
tled to freely use any knowledge, know-how, experience 
and/or skills it obtains by or in connection with the perfor-
mance of the Service. 

7.5 It is the Customer’s responsibility that the licensing terms of 
any utilized open source software are appropriate for the area 
in which the Customer intends to use the results of the work 
performed by Supplier. With regard to open source software, 
Supplier is obliged to comply with any user instructions noti-
fied by the Customer. 

8. Rights Clearance 

8.1 A Party who provides material is responsible for obtaining such 
permissions from the rights holder as are required for the per-
formance of the Service in accordance with the Agreement. 

8.2 With respect to material provided by Supplier within the scope 
of the Service, it is Supplier’s responsibility that the use of the 
Service in accordance with the Agreement does not require 
any further licenses or royalty than set out in the Agreement. 
For added clarity, this clause does not apply with respect to any 
Products that Supplier resells to Customer under the Agree-
ment. 

9. Infringement of Intellectual Property Rights 

9.1 Supplier undertakes to defend, at its own expense, the Cus-
tomer against any claims or actions regarding infringement due 
to the Customer’s own use in Sweden and other agreed coun-
tries of the results of Supplier’s work, provided that the in-
fringement can be attributed to Supplier’s work or to material 
provided by Supplier. Supplier shall furthermore indemnify the 
Customer against any costs or damages that the Customer may 
become liable to pay as a result of a judgment or settlement. 
The obligation by Supplier only applies if the Customer has no-
tified Supplier in writing of a claim or action within a reasona-
ble time and Supplier has sole control over the defense against 
such action and the sole right to negotiate any agreement or 
settlement. If it is finally decided that infringement has oc-
curred and Supplier has had to participate in an action or set-
tlement as set out above or if Supplier deems it likely that an 
infringement has occurred, and this infringement can be at-
tributed to Supplier’s work or to material provided by Supplier, 
Supplier shall, at its own expense, ensure the Customer the 

continued use of the results of Supplier’s work or replace the 
part of the results of Supplier’s work that constitutes the in-
fringement with a different part which the Customer reasona-
bly can approve, and the use of which does not constitute in-
fringement, or amend the part so that infringement does not 
occur. Supplier is not liable for infringement claims based on 
material which the Customer has added or provided (see 
clause 8.1), material that the Customer has instructed Supplier 
to use in its work, or for a change that the Customer has made 
to the results of Supplier’s work. The provisions in this clause 9 
exhaustively regulate Supplier’s liability in the event the results 
of its work or material provided by Supplier infringes intellec-
tual property rights. 

9.2 With regard to any open source software and/or Software 
Product included in the results of the work performed by Sup-
plier, the provisions on infringement in the licensing terms for 
such open-source software or Software Product shall apply in-
stead.  

10. Confidentiality 

10.1 Each Party undertakes not to disclose, without the other 
Party’s consent, to a third party, during the performance of the 
Service or for a period of five years thereafter, any information 
regarding the other Party’s business that may be considered a 
business or professional secret or which according to law is 
subject to a duty of confidentiality. Unless otherwise follows 
from law, Supplier’s pricing information or other information 
that a Party specifies as confidential shall always be regarded 
as a business or professional secret. The confidentiality obliga-
tion does not apply to information that the Party can demon-
strate has become known to the Party other than through the 
Service or which is publicly known. Furthermore, the confiden-
tiality obligation does not apply when a Party is required to dis-
close such information by law, court or government order or 
binding stock exchange regulations. Where a Party is required 
to disclose information in such way, it shall notify the other 
Party to this effect prior to disclosure. Where the Customer re-
ceives the source code or any other documentation included 
in the results of Supplier’s work, and the copyright to such ma-
terial is not transferred to the Customer, the Customer’s confi-
dentiality obligation applies with regard to the source code and 
such other documentation, without any restriction in time. 

10.2 A Party shall ensure that confidentially is maintained as set out 
above by entering into confidentiality agreements with em-
ployees or taking other appropriate measures. A Party shall 
also ensure that subcontractors and subcontractor’s employ-
ees that participate in the performance of the Service sign con-
fidentiality obligations on equivalent terms. 

11. Remuneration 

11.1 Fees 

Unless the Parties agree otherwise, the Customer shall pay re-
muneration on current account in accordance with the hourly 
rates, overtime rates, etc. specified in the Agreement. If such 
an agreement has not been reached, a fee shall be debited in 
accordance with Supplier’s price list from time to time applica-
ble. Travel time outside Supplier’s normal working hours and 
pricing of any Products purchased or licensed to Customer will 
be debited in accordance with Supplier´s price list from time to 
time applicable. 

Supplier may, annually as from the start of a new calendar year, 
change the agreed hourly rates in accordance with the changes 
in the Statistics Sweden’s index: Labour Cost Index för 



 

tjänstemän (LCI tjm) preliminärt index, SNI 2007 kod J (Infor-
mations- och kommunikationsverksamhet). 

In addition, Supplier is entitled (but not obligated) to adjust the 
agreed pricing to account for circumstances outside Supplier’s 
control, including (but not limited to) currency fluctuations, 
changed regulatory requirements, changes to Product Vendor 
or subcontractor pricing or other nontrivial changes in the mar-
ket conditions. Supplier will notify Customer of any such ad-
justments in writing, and the adjustment will become effective 
30 days after the notice was issued. 

Unless otherwise expressly stated in the Agreement, all prices 
are exclusive of VAT and such other taxes, payments, custom 
duties, transport costs and other fees, etc. related to the pro-
vision and reimbursement under applicable legislation that 
may apply to the provision of Services and/or Products under 
the Agreement. 

11.2 Overtime 

Unless otherwise follows from the Agreement, Supplier is en-
titled to remuneration for overtime in accordance with the fol-
lowing: 

Agreed work to be performed outside normal working hours 
but after 06:00 and before 20:00 on normal working days Mon-
day-Friday shall be debited at the hourly rate specified in 
clause 11.1 multiplied by a factor of 1.5. 

Agreed overtime work at other times shall be debited at the 
hourly rate specified in clause 11.1 multiplied by a factor of 2.0. 

11.3 Expenses, travel costs 

Supplier is entitled to reimbursement for expenses in accord-
ance with what is specifically agreed. 

Supplier is entitled to reimbursement for the costs of subsist-
ence as well as the costs of travel and accommodation in ac-
cordance with what has been agreed. In the absence of an 
agreement, Supplier, when travelling from Supplier’s perma-
nent base as specified in the Agreement, is entitled to remu-
neration for the costs of subsistence and travel relating to 
travel by private car in accordance with Supplier’s from time to 
time applicable price list and for the costs of accommodation 
and travel relating to travel by means other than a private car 
on the basis of costs incurred. 

11.4 Other remuneration 

If the Customer causes Supplier to be unable to utilize allo-
cated resources, Supplier is entitled, after notifying the Cus-
tomer’s contact person to this effect, to charge compensation 
for the allocated time that cannot be utilized. This applies to 
the extent that Supplier cannot cover the allocated resources 
with other work. Supplier loses its right to claim compensation 
as a result of Supplier being unable to utilize allocated re-
sources, if such claim is not made in writing within three 
months after the delay occurred. 

12. Payment 

12.1 Unless the Parties agree otherwise, Supplier is entitled to be 
paid once per month for performed and documented work as 
well as for any cost incurred. 

12.2 Payment shall be made against an invoice. The invoice should 
state the nature and extent of the work performed during the 
period to which the invoice relates, costs incurred during the 
period and other agreed remuneration as well as the number 
of hours worked along with the hourly rates for each person or 
employee category involved with the Service. 

Payment shall be made within 30 days of the date it was issued. 
In event of a delay in payment, default interest and other com-
pensation shall be paid in accordance with law. No later than 
six months after the Service has ended Supplier shall send the 
Customer an invoice for all remaining items relating to the Ser-
vice. If Supplier fails to send such an invoice, Supplier loses its 
right to remuneration for work performed, except with regard 
to its right of offset.  

12.3 If the Customer’s payment is delayed and Supplier has re-
quested the Customer in writing to pay the amount due on two 
separate occasions, at least 14 days apart, Supplier may, 30 
days after notifying the Customer the second time in writing 
with reference to this clause, withhold further work until the 
Customer has paid all amounts due and outstanding. In such 
event, Supplier is entitled to compensation in accordance with 
clause 11.4. 

13. Principles of Business Ethics 

Supplier undertakes to use principles of business ethics that 
comply with the IT&Telekomföretagen’s basic principles on 
business ethics. 

14. Termination 

14.1 The Customer may terminate the Agreement in relation to any 
non-performed Services, without cause, by notice 30 days in 
advance. 

Supplier is entitled to remuneration for work performed and 
documented necessary costs, and, during the period of notice, 
for allocated resources. 

14.2 Either Party may terminate the Agreement with immediate ef-
fect as follows: 

a) Either Party may terminate the Agreement if the other 
Party commits a material breach of its obligations under 
the Agreement and does not remedy such breach within 
30 days of a written notice that is addressed to the Party in 
question and contains a reference to this clause. 

b) Either Party may terminate the Agreement if the other 
Party enters into bankruptcy, initiates composition negoti-
ations, is subject to a business reorganization or is other-
wise insolvent. 

14.3 In the event of termination by Supplier in accordance with 
clause 14.2, Supplier is entitled to remuneration in accordance 
with the principles of clause 14.1. In the event of termination 
by the Customer in accordance with clause 14.2, the Customer 
shall be allowed a reasonable deduction of the price for any 
work negligently performed and is entitled to damages in ac-
cordance with the provisions of clause 6. 

14.4 Termination shall only be valid if made in writing. 

14.5 When a termination becomes effective in accordance with 
clause 14.1, or when Supplier has terminated the Agreement 
in accordance with clause 14.2, Supplier is obliged to provide, 
no later than at the time of payment, an account of and hand 
over the results of work performed. Where the Customer has 
terminated the Agreement in accordance with clause 14.2, this 
obligation applies immediately when the Agreement ceases to 
apply. The Customer is entitled to use the results, as if the Ser-
vice had been fulfilled, provided that the Customer has fulfilled 
its payment obligations. 

15. Non-solicitation 

15.1 For the term of this Agreement and for two years thereafter, 
Customer shall not (and shall ensure that its Affiliates do not) 



 

directly or indirectly solicit, entice away, employ, or engage any 
individual who: 

a) is an employee of Supplier or was an employee of Supplier 
at any time during the previous six months (unless Supplier 
terminated that individual’s employment), or 

b) during any part of the term of this Agreement was an em-
ployee of Supplier with whom Customer was in contact re-
garding the Services. 

15.2 Clause 15.1 does not prohibit the Customer from hiring any in-
dividual who (i) responds to an advertisement or announce-
ment that is not directed specifically at Supplier’s employees, 
or (ii) is recruited by a recruitment firm that did not specifically 
target Supplier’s employees. 

15.3 Customer shall pay liquidated damages to Supplier at a rate 
corresponding to 18 Swedish price base amounts for each vio-
lation of this clause 15. 

16. Force majeure 

If a Party is prevented from fulfilling its obligations under the 
Agreement due to a circumstance beyond the Party’s control, 
including but not limited to lightning strike, labor dispute, fire, 
natural disaster, changes in regulations, governmental actions 
and/or a failure or delay in services provided by a subcontrac-
tor due to a circumstance stated herein, then this shall consti-
tute a ground for release resulting in an extension of the dead-
line for performance and release from damages and other rem-
edies. If the performance of the Agreement in substantial as-
pects is prevented for a period exceeding three months due to 
a circumstance stated herein, either Party shall have the right 
to terminate the Agreement in writing. In the event of such ter-
mination, Supplier is be entitled to remuneration under the 
Agreement, for work performed and any documented neces-
sary costs. 

17. Assignment 

17.1 The Agreement may not be assigned without the approval of 
the other Party. 

17.2 Notwithstanding the above, Supplier may without the Cus-
tomer’s approval (i) assign the right to accept payment under 
the Agreement to any third party, and/or (ii) assign all or part 
of the Agreement to another company within Supplier’s group 
of companies or to any third party that acquires the business 
that provides the Services. 

18. Notices 

Notice of termination and/or other notices shall be sent by 
courier, registered post or electronic message to the other 
Party’s contact person at the address specified by such Party. 

The other Party shall be deemed to have received such notice: 

a) at the time of delivery, if delivered by courier; 

b) 5 days after dispatch, if sent by registered post; 

c) at the time of arrival at the recipient’s electronic address, 
if sent by electronic message. 

19. Governing law, Disputes 

19.1 This Agreement shall be governed by Swedish law, without ap-
plication of its conflict of laws principles. 

19.2 Any disputes, controversy or claim arising out of or in connec-
tion with the Agreement, or the breach, termination or invalid-
ity thereof shall be finally settled by arbitration administered 

by the Arbitration Institute of the Stockholm Chamber of Com-
merce (the “SCC”). The Rules for Expedited Arbitrations shall 
apply, unless the SCC in its discretion determines, taking into 
account the complexity of the case, the amount in dispute and 
other circumstances, that the Arbitration Rules shall apply. In 
the latter case, the SCC shall also decide whether the Arbitral 
Tribunal shall be composed of one or three arbitrators. 

19.3 The seat of arbitration shall be Stockholm, Sweden, and the 
language to be used in the arbitral proceedings shall be English, 
unless otherwise agreed between the disputing Parties. 

19.4 All arbitral proceedings conducted with reference to this arbi-
tration clause and all information, documentation and other 
material (in whatever form) disclosed, submitted or issued by 
or on behalf of a Party or arbitrator during those proceedings 
must be held confidential in accordance with clause 10 and 
shall be used solely the purposes of those proceedings. Not-
withstanding the foregoing, a Party is not restricted from dis-
closing any such information when so permitted in accordance 
with clause 10 or otherwise in order safeguard its rights in con-
nection with the dispute, the challenge of an award, an action 
for the annulment of an award or the enforcement of an 
award. 


